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NOTE: This Welcome Pack is designed to be issued in addition to the ‘Your Rights in Northern Ireland’ booklet. Therefore care must be taken to ensure that information provided in the Welcome Pack does not duplicate that already contained in the booklet.

· MAP of Northern Ireland 

· CONTENTS

· WELCOME to and Overview of Northern Ireland and the
                                                                                               Area
· MAP of the Area
· PURPOSE of Welcome Pack

· BACKGROUND (to Organisation producing Welcome
                                                                                            Pack)
· TRANSPORT 
(i) Public Transport

(ii) Private Transport including driving, road 
                                             safety, car insurance etc.,
· BANKING and FINANCE including Money Transfer 

                                                                                  Arrangements 

· HOUSING including Rates
· EMERGENCY HOUSING/HOMELESSNESS 

· HOSTEL ACCOMMODATION

· UTILITY SERVICES: e.g. Electricity and Gas Supplies, 
                             Refuse Collections and Recycling Arrangements
· PETS

· SHOPPING including average costs of everyday food 
                                                               items
· EMERGENCY SERVICES

· USEFUL CONTACTS e.g. Local Council
                               Minority Ethnic Support Organisations 

                                                        Local ESOL Providers  
                                                        HM Revenue and Customs (including information on travelling to the UK and limits on alcohol and tobacco which can be brought into the UK)                                                    

                                               Foreign Embassies/Consuls

       Police Service of Northern Ireland incl local details 

                                                  Yellow Pages/Yell.com                             

· USEFUL PHRASES
· EMPLOYMENT: 

       refer to - DEL’s Employment Rights Booklets;  and
                       ‘Your Rights in Northern Ireland’ Booklet;
      include - Jobs & Benefits office/JobCentre details 
                Curriculum Vitae requirements 

                Previous Employment References

                       Application Form – common terminology

      include – EURES ‘Living and Working in Northern Ireland’

                     booklet

· BANK and PUBLIC HOLIDAYS 
· EDUCATION: Schools (include age for primary and 
                                 secondary; policy re uniforms, school meals, 
                                                                    extra-curricular activities etc.,) 
                                      Colleges

                                      English for Speakers of Other Languages -  

                                                                                             Courses 

                                      Foreign Qualification Equivalents

· HEALTH: 
Local General Practitioners/Registration

                            


Dentists

                            


Opticians
                            


Pharmacies

                            


Maternity Services

                           
 

Hospitals 
    include Health & Social Care in NI booklet.  Please see
http://www.westerntrust.hscni.net/links/Information%20Booklet%20Health%20and%20Social%20Care%20in%20Northern%20Ireland.html
· CHILDCARE FACILITIES

· PLACES of WORSHIP

· POST OFFICE SERVICES

· RECREATIONAL VENUES

· YOUTH SERVICES

· ENTERTAINMENT
· ELECTORAL REGISTER and VOTING
· LIBRARIES including Internet availability
· PERSONAL and COMMUNITY SAFETY 
                                       including Domestic Abuse 
· CITIZENS’ RIGHTS and RESPONSIBILITIES: including noise tolerance
· INFORMATION and ADVICE SERVICES:

                                                          Citizens Advice Bureaux
                                      Alcohol and Drugs Support Agencies

                                                                              Samaritans 
                                       Labour Relations Agency 

                                                   Law Centre NI 

                                     Equality Commission of NI 

· SOCIAL SECURITY BENEFITS including 
                                                        Pensions

· ELECTORAL REGISTER AND VOTING 

· INTERNATIONAL DIALLING CODES from  

                                                                           Northern Ireland

· COMMENTS and SUGGESTIONS

· ACKNOWLEDGEMENTS

· EDITION NUMBER and DATE of Publication 

